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Background 
 
London Borough of Bromley is one of 33 London Boroughs and at 58 
square miles covers the largest area.  Half of the borough is covered 
by green belt countryside, the largest area of green space in London.  
The borough has over 3,200 streets patrolled by an average of 23 
parking enforcement officers.  The responsibility for enforcing on 
and off-street parking restrictions (previously held by the police) was 
taken over by the borough in 1993.  
 
The Challenge 
 
Body worn video systems have been in existence for some years in 
many guises.  Over time they have proven to offer a range of benefits 
to parking enforcement operations including; an accurate record of 
conversations and events at the time of a PCN issue, protection for 
enforcement officers as video recording helps to diffuse potentially 
aggressive situations, a training aide – in particular where a 
contractor is used, and reducing the paperwork and investigation 
time associated with PCN appeals and allegations against staff. 
 
When the authority’s existing body worn video systems came to the 
end of their usable life after only 18 months, London Borough of 
Bromley’s parking managers decided to look for a new approach to 
personal CCTV.  Currently processing around 30,000 PCN appeals 
annually, they needed a secure, robust device which was simple 
to operate but above all could produce compelling, high quality 
evidence easily when required to respond to an appeal.

Solution

After a review of the available solutions on the market, VideoBadge 
from Edesix was chosen for its simple design.  Doing away with 
cumbersome head-mounted cameras, external wires and battery 
packs, VideoBadge is a single self-contained unit which attaches 
securely to clothing. Its sliding on/off front plate is customised to 
identify the organisation operating the device helping to comply 
with CCTV guidelines which require that a person being recorded is 
advised of this information.
 

Key Benefits

 M Evidential video and audio recording

 M 8 hours recording, 48 hours standby

 M 90 degree horizontal field of view

 M Day and night operation

 M Robust and waterproof

 M Secure encryption of video and audio 
recording

 M Configurable access for data security
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“We take great pleasure in 
working with forward thinking 
local authorities such as 
London Borough of Bromley. 
The roll out of VideoBadge to 
all their enforcement officers, 
makes a commitment to 
consistent levels of service 
and protection for all staff, 
in addition to the back office 
improvements.”

Andy Burke, Business Development 

Manager, Edesix
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Interested?

If you think that VideoBadge can help your 
company in any way then please feel free to 
give us a call on:

0131 510 0232
or alternatively send an email to:

sales@edesix.com

London Borough of Bromley also required flexible access 
arrangements to the video database. Authorised users needed to be 
able to review footage from a range of locations in order to speed up 
the processing of PCNs.  To achieve this Edesix provided a web-access 
tool VideoVault which allows remote access to captured footage by 
authorised users from any PC with an internet connection. 

The Results 
 
Through VideoBadge the authority has been able to improve first 
response communications to appeals by providing a more transparent 
and comprehensive account of the events in question. 

“VideoBadge has helped us to develop a robust, efficient 
process for dealing with PCN challenges and drive up our 
standards of communication.”

Ben Stephens, Parking Manager, London Borough of 
Bromley

About VideoBadge VB-100

VB-100 is a body worn video system styled as 
an ID card holder. Its simple operation and 
wire-free design makes it extremely versatile 
and suitable for all types of users and
applications.

The VB-100 is used widely across a number 
of industries in public facing roles. Designed 
to be rapidly deployed and to be used to its 
full potential on a daily basis. It is extremely 
hardwearing and robust and simple to 
operate. It’s a solution that
needs no training.

The high quality of the video and audio evidence produced by the 
VideoBadge system acts as an independent witness, providing the 
context to events and conversations that a written statement cannot.  
This has meant that significant time and cost savings can be attributed 
to the reduced number of second letters received and subsequently 
requiring to be processed and responded to. 
 
Ben Stephens, parking manager of London Borough of Bromley said 
“VideoBadge has helped us to develop a robust, efficient process 
for dealing with PCN challenges and drive up our standards of 
communication. This saves us valuable time and money when budgets 
are tight and local authorities are being urged to do more for less.” 
 
During busy periods, VideoVault is used by remote working staff to 
access footage and process appeals from wherever they may be, 
even as far as Australia  - flexibility which helps make the best use of 
resource at all times.

In addition, the presence of the camera also helps to reduce the 
number of false allegations against enforcement officers and instances 
of aggression and violence, helping those doing a difficult job feel safer 
and more protected, particularly when working alone.
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